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1 October 2023
Dear Parent/Carer,

As we begin the new 2023-2024 academic year, we are writing to tell you about an exciting new
resource, that we have invested in, to support your child in making as much progress as possible and
achieving their best outcomes in Maths.

Complete Maths TUTOR is an Intelligent Tutoring System, which brings the benefits of traditional
tutoring, but through clever technology. It continuously diagnoses your child’s Maths attainment to
respond to their individual needs.

Your child has been introduced to the system in school and has access to their account. They should
have had a chance to complete the initial diagnostic assessment, which helps to identify where they
should begin working. One of the aims of the system is to identify and address any gaps in your child’s
knowledge that might otherwise hold them back. They will also have been set a’‘course’to work on
and their weekly homework will be to complete a number of ‘Goals’ within the course. This means that
their homework is bespoke to them.

You can create a free parent/carer account on the system, which will allow you to monitor your child’s
progress and encourage them in their engagement with the platform. Details of how to set up and
connect your account, as well as more information about the Complete Maths TUTOR system, are in
the TUTOR for Parents’ guide. The guide can be found at the following link:

https://bit.ly/tutorparents

The content in the system is organised into ‘Courses’, which contain ‘ldeas’, each of which is splitinto
‘Goals’. When they are set work, it will be to complete a certain number of Goals. They are of course
encouraged to work independently on more content than that which has been set. There isalso a
‘Memory Boost' section, which is a daily set of five questions that allow them to practice content they
have worked on recently. This works well on phones (as does all the content) Why not encourage them
to see how long they can continue a daily streak on Memory Boost?

As part of the work, they should compete their questions from the ‘Example Problem Pairs’ on paper.
They have been provided with an exercise book for this purpose and their written work should match
the high standards of presentation that are expected in their classwork book. Their Maths teacher will
ask them to bring the exercise book into school regularly to be checked.
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We appreciate your support in encouraging your child to fully engage with Complete Maths TUTOR.
The more they engage with the system, the more it will help them to achieve excellent progress and
ultimately results in Maths.

Kind regards,

S — %\

Samantha Grocock Tim Dolan
Head of Maths Lionheart Trust Associate Director of
Curriculum and Director of Maths
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